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TERMS & CONDITIONS Version 718/1
Order number: ……………...

All orders placed with SC Kitchens by the customer are subject to the following conditions to the exclusion of all others.
No variation to these terms and conditions shall be binding, unless each variation has been specifically agreed to, in
writing, under the signature of both SC Kitchens and the customer.

It is the customer’s responsibility to ensure that SC Kitchens has received any communication made or documents sent
from the customer.

1 Cancellations
1.1 The customer may cancel any order placed within 14 days for ANY reason. SC Kitchens will refund in FULL, any

money paid by the customer.
If the contract is cancelled after 14 days then, any money refunded to the customer, will be less any costs incurred by
SC Kitchens in relation to the contract. To cancel an order; please let us know via email (sales@sckitchens.co.uk)
Telephone (01503 240835) or by post using the form provided with your order.

2 Orders
2.1 For clarification purposes, the order date is to be defined as the date the customer signs the contract or makes a

payment of any amount (which ever comes first). This date may differ from that shown on the order confirmation.

2.2 The customer reserves the right to withdraw their order if the kitchen selected is dis-continued at any time with a full
refund; however, not if any other item set out in the order becomes unavailable. (e.g. sink, taps, appliances) The
customer must then accept an alternative that will be offered by SC Kitchens, or the value of the unattainable item/s
will be refunded and deducted from the order. If the customer chooses a replacement with a higher value than the
original, then the difference is to be paid by the customer. Likewise, SC Kitchens will refund the difference if the
replacement item is less than the original.

2.3 Once an order has been placed, the customer has up to maximum of 12 months to accept delivery and installation (if
applicable) of their kitchen. After this period, SC Kitchens reserves the right to cancel the order and refund the
customer any money paid, less deductions to cover costs incurred in relation to the contract.

3 Kitchen Plan
3.1 For all orders (Excluding Installation Only). SC Kitchens will provide the customer a copy of the kitchen plan and a

selection of 3D CAD images in relation to the order. By placing an order, the customer is confirming their
understanding and acceptance of this plan and specifications therein. The customer is at liberty to request any
alterations to these plans and specifications prior to delivery, subject to the fact, any changes may affect the order
value and time scale for delivery and / installation.

3.2 Those items set out in the order and kitchen plan may from time to time or be replaced by similar or improved items
by SC Kitchens suppliers. Such replacements are to be accepted by the customer. Only in the case of a fundamental
change from the design of the kitchen, as evidenced by the order details and kitchen plan, will the customer have the
option to withdraw the order and receive a refund of any money paid.
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4 Installation (If applicable)
4.1 The exact positioning of kitchen components / items, (For example: cupboard shelves, cornice, pelmet, plinth, end

panels, worktop overhang, handles, worktops and also the exact positioning of any appliances is at the discretion of
the fitter. It is the responsibility of the customer to discuss with the fitter any of the above if they wish to do so before
those items are fixed or cut. Any extra costs incurred in making changes once items are fixed in position or cut, will
be at the additional expense of the customer. (Invoiced separately).

4.2 SC Kitchens accepts no responsibility for the working condition or damage of any appliance or item, belonging to the
customer, that is either installed by SC Kitchens or left in the kitchen / designated work area during the installation
process which is not listed on the order. SC Kitchens is also not responsible for the contents of any appliance (e.g.
fridge, freezer) which is left in the kitchen or designated work area.

4.3 If the customer chooses to use any part of their kitchen before the installation is completed then no claims can be
made for any damage to the kitchen and any balance owed must still be paid. Examples of damage are scratches on
the hob, worktop, doors, panels etc. Also included in this clause, is if the customer engages in any work themselves or
assigns any other person to conduct work in the kitchen during the installation period.

5 Product Variations
5.1 Granite and wood worktops, along with timber or part timber doors or/and other kitchen components are natural

materials and are subject to variations in colour, markings and texture. Timber or part timber doors and certain other
kitchen components' may also contain knots and / or variation in colour. No claims or replacements will be accepted
based on these variances.

5.2 It is the customer’s responsibility to enquire about fine details for the kitchen ordered if they wish to do so. For
example, shapes, colours, finishes and material of end panels, mouldings and plinths etc.

6 Goods
6.1 The ownership of all goods, even if delivered, remains with SC Kitchens until the customer has paid in full.

6.2 SUPPLY ONLY - If the kitchen is to be supplied to the customer on a supply only basis, then the customer or
designated person appointed by the customer must check, inspect and sign for the goods at the time of delivery. This
is to confirm that all goods are delivered in relation to the order and in good condition. If this is not done, then the
customer waives the right to claim a replacement for any item on the grounds of damage. This does not apply to
certain goods. A full list of items that must be checked and those excluded will be provided for the customer prior to
delivery.

7 Payments
7.1 Supply only - Deposit = 25%

75% Upfront or on delivery

Installation only - Deposit = £250 (non-refundable)
Balance =   Upon completion.

Supply and Installation - Deposit = 25%
50% Due once goods have been delivered)
25% Due before or last day of installation

7.2 If the fitter is not able to complete the installation because of customer intervention, then the customer must pay for
the percentage of work completed which will be at the discretion of SC Kitchens. Examples of this would be if the
fitter is asked to postpone for any personal reason, asked to come back and fit the plinths at a later date once the
floor tiles have been laid or other works done outside that as listed on the order. After 90 days from the start of the
installation, if the customer has not invited SC Kitchens to return, then any balance left must be paid in full. This
applies even if the customer completes the kitchen themselves and does not wish SC kitchens to return.
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8 Methods of Payment
8.1 - All major credit & debit cards (Via our website through our secure payment processor “Worldpay”).

- Cheque
- Bankers Draft
- Cash
- Bank Transfer - All Transfers should be made using following details.

Sort Code: 20-50-40
Account Number: 83591468
Reference: Surname or Postcode

9 Returns
9.1 Any unwanted item will be considered for return. To be accepted for return, the product must be unused and in its

delivered condition with original packaging of a re-saleable standard. SC Kitchens reserves the right to decide if the
product is of a re-saleable standard. If an item delivered has already been altered in anyway by SC Kitchens at the
request of the customer then the item will not be accepted for a return. (For example: door fascias to be delivered
with hinge holes pre-drilled by SC Kitchens).

9.2 Any unwanted item accepted for return will receive a full refund less 25% of the original cost providing SC Kitchens
is notified within 28 days of delivery. The customer is responsible for any costs incurred in returning an item.

9.3 Any money refunded will be done by the method in which it was paid.

10 Replacements (Supply Only)
10.1 Any item found to have a manufacturing defect will be replaced providing it is reported to SC Kitchens within 14

days of delivery.

11 Outstanding Payments
11.1 (Supply & Installation only) Once the goods have been delivered and installation has started then the second

payment becomes due. This payment must be made by bank transfer, cash, bankers draft, credit or debit card. If
the customer wishes to pay by cheque then SC kitchens needs to receive this 5 working days before the first day of
installation. If this payment is not made, then SC Kitchens reserves the right to withdraw the fitting team until the
customer has paid for the total order amount on the contract and waives our standard payment terms of paying the
final 25% upon completion.
Please note that the delivery / installation date as on the contract or otherwise agreed would become void. If the
fitting team is not able to immediately return then the next available installation date will be offered which will vary
depending on their current availability at that time.

11.2 If any part of an outstanding payment or invoice has still not been made 14 days after it was due, then the customer
is to accept that details of the debt along with their address and contact records will be passed onto a 3rd party debit
collection agency appointed by SC Kitchens. This is done without further notice to the customer to initiate recovery
proceedings. The customer should be aware, that a result of this, is likely to affect their future credit score in a
negative way therefore also impacting their ability to obtain credit.

12 General
12.1 Should any clause contained in these terms and conditions be held to be invalid, such invalidity will not affect the

validity of the remaining clauses.

12.2 The terms and conditions shall be subject to and be construed in accordance with English law and any proceedings
of whatsoever nature in connection with this order or with these trading conditions, will be held at Bodmin county
court, unless the court orders otherwise.

13 Construction
13.1 The foregoing of the terms and conditions upon which the order is made and any conditions, statement or warranty

expressed or implied by statute, common law or otherwise not stated herein, are hereby excluded.

***** End *****


